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HORIZON 1 - Activate HORIZON 3 - StrategizeHORIZON 2 - Optimize

Immersive 
Spaces and 
Interactive 

Experiences

Digital 
Legislating

Autonomous 
vehicles

Mega 
Events

NFTs for 
Local Art & 

Heritage 
Collectibles

Reliability 
as a 

service

Community 
Identity & 
Heritage 
Portals/ 

Platforms

Vehicle to 
everything 

connectivity

IoT-
enabled 

fire 
fighting

Alternative 
Response 

Models

Health 
promotion & 

predictive 
disease 
mgmt.

Connected 
neighborhoods

Next-
generation 
emergency 

mgmt.

Data-
driven 
social 

services

Secure 
and 

Resilient 
Voting

Addiction 
prevention 

and 
monitoring

Smart 
Ports

Building 
infrastructure

Integrated 
physical 
security

Video 
observation 
and mgmt. 
platforms

Intelligent 
traffic 
mgmt.

Connected 
museums

Digital 
twin

Digital 
equity

Inter-
jurisdictional 
data sharing 

platforms

Smart 
stadiums

Intelligent 
event 
mgmt.

Smart 
indoor 
lighting

Multimodal 
transit 
hubs

Connected 
back office

Open 
data

Digital 
permitting, 
licensing, 

and 
inspections

Real-time 
crime 

centers Next-
generation 

non-
emergency 

services

Early 
warning 
systems

Omni-
channel 

city 
portals

Environmental 
monitoring

Water 
quality 

monitoring

Smart 
outdoor 
lighting

Connected 
field 

workers

Officer 
wearables

Data-
driven 
urban 

planning

Advanced 
public 
transit

Smart 
Journey 

Planning

Tolling and 
Congestion 

Charging

Smart 
parking

Smart 
trash 

collection

Ride 
hailing 
/ride 

sharing
Nonrevenue 
water (NRW) 

mgmt.

Digital 
evidence 

mgmt.

Alerting & 
emergency 

notifications

Micro 
Mobility

Digital 
forensics 

and 
intelligence

Smart City 
Operations 
Integration

Funding & 
Grant mgmt.

Ensuring 
food safety 

and 
traceability


	IDC Government Insights: Smart Cities and Communities, 2021
	Smart Cities and Communities Digital Roadmap 2021

